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Clinical colleagues are

keen to make use of

video consulting

Mae cydweithwyr clinigol

yn awyddus i wneud

defnydd o

ymgynghoriadau fideo

Management colleagues

are keen to make use of

video consulting

Mae cydweithwyr

rheolaeth yn awyddus i

wneud defnydd o

ymgynghoriadau fideo

Administration colleagues

are keen to make use of

video consulting

Mae cydweithwyr

gweinyddol yn awyddus i

wneud defnydd o

ymgynghoriadau fideo

Video consultations are

thought of as equivalent

to phone consultations

Mae ymgynghoriadau

fideo yn cael eu hystyried

fel ymgynghoriadau ffon.

Video consultations are

thought of as equivalent

to face to face

Mae ymgynghoriadau

fideo yn cael eu hystyried

fel ymgynghoriadau yn

berson

There is adequate

technical support

available for video

consulting

Mae yna digon o gymorth

technegol ar gael am

ymgynghoriadau fideo.

We have received

adequate training to use

video consulting

platforms

Rydym ni wedi derbyn

hyfforddiant digonol i

ddefnyddio llwyfannau

ymgynghori ar fideo

 True Gwir False Anwir Not sure Ansicr N/A

7

BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
Supplemental material placed on this supplemental material which has been supplied by the author(s) BMJ Open Qual

 doi: 10.1136/bmjoq-2020-001318:e001318. 10 2021;BMJ Open Qual, et al. Johns G



Internet connectivity is

sufficient to support wide

use of video

consultations in our area

Mae yna ddigonedd o

gyswllt rhyngrwyd i

gynorthwyo defnydd eang

o ymgynghori fideo yn ein

hardal.

Adequate equipment (e.g.

computers, iPads,

webcams) is available to

support video

consultations in our

department/service

Mae ynad digonedd o

gyfarpar i gynorthwyo

defnydd eang o

ymgynghori fideo yn ein

adran/ gwasanaeth

Adequate space and

rooms available to

support video

consultations in our

department/service

Mae yna ddigonedd o le i

gynorthwyo defnydd eang

o ymgynghori fideo yn ein

adran/ gwasanaeth

We are able to log video

consultations on our

booking system

Rydyn ni’n gallu logio

ymgynghoriadau i ein

system archebu

Our booking team and

appointment letters are

set up for video

consultations

Mae’r tîm  archebu a

llythyron apointiad yn

barod am

ymgynghoriadau fideo

 True Gwir False Anwir Not sure Ansicr N/A
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11. Do you have any interesting stories regarding the use of Video Consulting that we could share

anonymously on our website or part of a community of practice? Oes gennych chi unrhyw storiâu diddorol

ynglŷn â’r defnydd o ymgynghori fideo allwch chi rannu’n anhysbys ar ein gwefan neu’n cymuned o ymarfer

If so, please comment below as we would love to hear and share them :)

Os oes gennych chi stori, rhannwch nhw os gwelwch yn dda. 

12. Participation in Further Research & Evaluation

Would you like to be involved in further research regarding Video Consulting, such as taking part in a

telephone or video interview? If so, please email the Research & Evaluation Lead to express your interest or

leave your email below and we will contact you.

Contact the Research Lead at: 

Gemma.Johns3@wales.nhs.uk 

Os hoffwch chi gymryd rhan yn ymchwil pellach ynglŷn ag ymgynghori fideo, er enghraifft galwad ffôn neu

gyfweliad fideo. Danfonwch e-bost i Gemma.Johns3@wales.nhs.uk neu gadawch eich e-bost yn y bocs isod i

dderbyn cyfathrebiad

Or put your email here, and we will contact you:  

Thank you for participating in our survey. 

To find out more about the TEC Cymru and the NHS Wales Video Consulting Service which has been commissioned by the Welsh

Government, please visit the links below: 

Website: https://digitalhealth.wales/tec-cymru/vc-service

Twitter: @teccymru 

Facebook: NHS Wales Video Consulting Service - TEC Cymru
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